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HOW TO BOOK AN APPOINTMENT ON THE TEOM SYSTEM



Step 1: Research TEOM website

Step 2: Book an appointment 

Step 3: Possible cancellation of the appointment

Operational steps

The following instructions will show you how to book an appointment
at the “Centro per l’Impiego della Provincia di Pavia”



Fase1. Research TEOM website

Type the following words in the search engine bar: “codaweb provincia di pavia” and select the site:
“https://codaweb.teom.it › PROVINCIA DI PAVIA ”.



Fase 2. Book an appointment

You will land on the TEOM website to make the reservation.
In the field “Seleziona la sede" click the drop-down menu and select the “Centro per l’Impiego” nearest to your home:



If you have an officially certified handicap, please select the option “collocamento disabili prenotazioni”
and then choose the wished month, day and time of the appointment.

Step 2. Book an appointment 



Otherwise, select “prenotazioni mattina/pomeriggio”;
Once the service is selected, you will be able to choose the desired date and time.

Step 2. Book an appointment 



If the time slots are highlighted in red, it means they are not available. 

Step 2. Book an appointment 



To finalize your reservation, enter your personal information: «Nome» (First name), «Cognome» (Last Name), «Codice Fiscale» 
(Italian Tax ID), «Email», «Telefono» (Phone).

Next, flag the privacy policy box and click on “Prenota” to finalize your reservation.

Step 2. Book an appointment 

In the “informazioni aggiuntive” field, we 
would ask you to specify the service 
required in the appointment.



In the dialog window click «OK». 

Step 2. Book an appointment 



Fase 3. Possible cancellation

You will also receive a reminder of the appointment on the email address indicated.

To cancel, if necessary, the appointement click on 
the link indicated in the email message sent by the 
system. 



The screen of the TEOM site will open with the following pre-filled fields: «Codice Prenotazione», «Sistema», «Data», «Ora», 
«Servizio».

Fase 3. Possible cancellation

To cancel the appointment, enter your tax code in the bar at the bottom and click on the button “Cancella”.



Fase 3. Possible cancellation

Into the dialog window, click «OK». 

You will also receive a notice of cancellation
of the appointment on your email.

The personal data shown in these instructions are 
illustrative and do not correspond to any real person. 
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